ONMEX CONTROL CENTER

Huéng dan
su dung

Quan tri nén tang, thuong hiéu
va van hanh cua hang

Phién ban 1.1-04/11/2026

Déi tuong Platform Admin, Tenant Admin, Store Manager

Hé théng https://admin.onmex.vn

Pham vi 26 muc, déi chiéu ma ngudn hién tai; trang thai tinh nang phu thudc backend va

quyén cua méi trusng.

B6 sung ti hudng dan phién ban 1.0 (26/10/2026) do Nguyé&n Thj Hiéu Hanh, BA/PO, Softworld Vietnam bién soan.
Ban nay cap nhat diéu hudng, catalog, két néi thiét bi va cac ludng cau hinh/xuéat ban.
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Muc luc

Chon t&n muc dé chuyén tdi ndi dung trong ban dién tu.

B4t dau

1. Bat dau su dung

2. D6i mat khau 1an dau

3. Khéng gian 1am viéc va diéu hudng

4. Vai trd va pham vi quyén

Hang héa
9. Fashion Catalog - Hang héa va tén kho

10. Categories - Danh muc san pham

Kinh doanh

17. Subscription Plans - Han muc tenant

18. Usage & Billing - SUf dung va bao cao

Quy trinh va hé trg

22. Luu nhéap, xuat ban va khdi phuc
23. Trién khai mét thuong hiéu méi
24. XU ly su c6 thusng gap

25. Thuat nglr nhanh

26. NOi dung cap nhat tu ban 1.0

Van hanh
5. Overview - Téng quan
6. Fashion Partners - Thuong hiéu

7. Retail Locations - Cura hang

8. Connected Devices - Két ndi tablet

Trai nghiém va Al

11. Brand Studio - Nhan dién va ndi dung
12. Experience Builder - Luéng tablet

13. Al Intelligence Studio - Tao anh

14. Al Stylist - Ggi y phoi do

15. Voice Assistant - Trang thai giong noi

16. Al Performance - Ban xem trudc

Quan tri

19. Users & Roles - Tai khoan nhan su
20. Sessions & Privacy - Phién thi dé

21. Audit Logs - Nhat ky quan tri

Phu luc cuéi tai liéu: anh minh hoa giao dién bang d liéu kiém thif local.
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1/ Bt dau
O ~ »
Bat dau su dung
Platform Admin - Tenant Admin - Store Manager | /login

ONMEX CONTROL CENTER la trang quan tri hé théng thi d6 ao bang Al: quan ly thuong hiéu, clfa hang,
tablet, hang hoa, cau hinh trai nghiém va hoat dong thir dé. D liéu dudc t6 chuc theo Nén tdng — Thuong
hiéu (tenant) — Cuia hang — Thiét bi.

Cac budc thuc hién

1. M8 dia chi Control Center dugdc cap; méi trudng VPS hién tai dung https://admin.onmex.vn (hodc
https://admin.onmex.duckdns.org). Trang https://onmex.vn chi la trang gidi thiéu, nut Bang nhap trén do
sé chuyén sang Control Center. Véi local, mé dia chi do déi trién khai cung céap.

2. Nhap Work email va Password da dugc cap réi bam Sign in. C6 thé bam biéu tugng mat dé hién hodc an
mat khau.

3. Néu dugc chuyén téi Change password, hoan tat déi mat khau trudc khi vao trang quan tri.

4. Sau khi vao Overview, kiém tra dung Tenant va Store trudc khi thao tac.

5. B4m biéu tugng sach & géc phai dusi dé md hudng dan. Dung 6 tim kiém khéng dau hodc Muc luc; bam
X, viing ngoai sidebar ho3c Escape dé déng.

Phién lam viéc

Sign out két thuc phién. Khi phién khéng con hop 1€, hé théng yéu ciu dang nhap lai; hay luu thay déi trudc

khi rd&i trang.

Tra ctiu va tai tai liéu

Sidebar tu m& muc phu hgp véi trang dang xem. Chon Muc luc dé xem cac chuong khac. Tai PDF dé doc
ngoai tuyén hodc ma Ban day du dé in tU trinh duyét.

Luuy
e Khéng c6 tu dang ky hodc tu dat lai mat khau trén giao dién hién tai. Lién hé quan tri da cap tai khoan néu
khéng dang nhap dugc.

e Hudng dan cé thé doc ngay & trang dang nhap; ndi dung chi mé ta thao tac chung, khéng chua tai khoan,
mat khau, API key hay dif liéu khach hang.
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2 / Bat dau
Re ~ ~ ~ ~
DoI mat khau lan dau
Platform Admin - Tenant Admin - Store Manager | /change-password

Tai khoan dung méat khau tam phai d6i mat khau trudc khi truy cap cac man van hanh.

Cac budc thuc hién
1. Nhap mat khdu tam & Current password.

2. D&t New password c6 it nhat 12 ky tu; nhap lai chinh xac vao Confirm new password.

3. Bam Change password va chd hé théng chuyén téi Overview.

Théi quen s dung

M&i nhan su dung tai khoan riéng, gilt mat khau & ngi an toan. Biéu tugng mat chi déi cach hién thi mat khau
trén thiét bi dang dung.

Luuy

e Néu hai 6 mat khadu méi khéng trung nhau, nhap lai cho khép. Néu mat khau hién tai sai, kiém tra chif
hoa/thudng hoc lién hé ngusi cap tai khoan.
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3/ Bat dau
Khdng gian lam viéc va diéu hudng
Platform Admin - Tenant Admin - Store Manager

Thanh trai chia menu thanh Workspace, Commerce, Al & Experience, Business va Administration. Cac menu
hién theo quyén tai khoan.

Cac budc thuc hién
1. Platform Admin chon Tenant r6i bAm Apply. Platform-wide 1a pham vi toan nén tang.

2. Chon mét Store va badm Set store & nhitng man hé trg loc clia hang. All stores 13 tat ca clfa hang trong
pham vi dugdc cap.

3. Ba4m tén nhém dé thu gon/md réng. NUt 6 chan thanh trai thu gon hodc md rong toan thanh. Trén dién
thoai, dung nut menu.

4. Bam biéu tugng giao dién sang/téi trén thanh trén cung dé déi theme.
5. Khi Platform Admin dang trong mét tenant, nut mai tén vé Platform Overview gilp quay lai téng quan
nén tang.
Kiém tra trudc khi ghi dif liéu
Doc tén tenant va clia hang trén thanh trén cung trudc khi tao san pham, cap ma thiét bi, d6i tén kho hoac
xuét ban cau hinh.
Trang thai moéi trudng

Nhan TEST mé ta méi trudng dang chay. Dif liéu va cdu hinh local cé thé khac VPS; hay kiém tra dia chi
trinh duyét.

Luuy

o Pébitenant sé bo lua chon ctia hang ci. Tenant Admin va Store Manager bi giéi han theo tai khoan, khéng
thé déi URL dé vugt quyén.

e Céac bd loc chicé tac dung & man hé trg; Audit Logs va quota 1 pham vi tenant.
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4 [ Bat dau
Vai tré va pham vi quyén
Platform Admin - Tenant Admin - Store Manager

Ba vai tro dudc thiét ké cho quan tri nén tang, quan tri thuong hiéu va quan ly ctia hang. Khéng phai moi nut
thao tac déu xuat hién véi moi vai tro.
Platform Admin

Truy cap toan bd menu; tao Fashion Partner, tao Tenant Admin, dat quota va Iuu provider credentials. Chon
tenant dé quan tri cau hinh. Mét sé thao tac nhu cap ma thiét bi va cap nhat tdn kho danh cho nhan su
tenant/cta hang.

Tenant Admin

Van hanh tenant dudc cap: tao clfa hang, quan ly catalog va Categories, két néi thiét bi, cau hinh trai
nghiém/Al, tao Store Manager, xem usage, sessions va audit. Khong co Fashion Partners hay Subscription
Plans.

Store Manager

Co Overview, Retail Locations, Connected Devices, Fashion Catalog va Sessions & Privacy trong pham vi
dugc cap. Xem san pham, cap nhat tén kho va van hanh thiét bi khi backend hé trg; khéng chinh cau hinh
thuang hiéu/Al hay quan ly Categories.

Luuy

o Néu thiéu menu, déi chiéu vai tro trudc khi bao 16i. Quyén xem mét man khéng déng nghia véi quyén tao
hoac thay déi moi df liéu trén man dé.
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5/Van hanh
Overview - Téng quan

Platform Admin - Tenant Admin - Store Manager | /overview
Theo déi hoat ddng theo nén tang, tenant va cifa hang, gém sé clfa hang, thiét bi, lugt thir va két qua xu ly.

Cac budc thuc hién
1. Platform Admin cé thé bt dau & Platform Overview dé so sanh cac thuang hiéu.
2. Chon tenant — Apply dé xem hoat ddng cla thugng hiéu.
3. Chon Store — Set store néu can theo déi mét clra hang.
4. Poc céac chi sé thanh cong, that bai, thsi gian xU ly va trang thai thiét bi; déi chiéu Sessions & Privacy dé
tra cltu phién cu thé.
Biéu do

Biéu d6 két qua thé hién céac trang thai xu ly; biéu dé thiét bj thé hién vong dsi kich hoat. Thai gian P50/P95
giup danh gia dd tré khi cé di liéu.

Luuy

e Active chi néi thiét bi da kich hoat, khéng khang dinh thiét bi dang truc tuyén.

o N&u chi sé tréng, kiém tra pham vi va kha ning API trudc; khéng suy dién di liéu chua bao céo la hoat
dong béng 0.
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6/ Van hanh
Fashion Partners - Thuong hiéu

Platform Admin | /tenants

Méi Fashion Partner |4 mét tenant c6 cta hang, tai khoan, catalog va cau hinh riéng.
Cac budc thuc hién

1. Vao Fashion Partners; kiém tra danh sach Partners.

2. Trong Add a fashion partner, dién Tenant name va Tenant slug. Slug dung chif thudng, sé va dau gach
ngang, khéng co khoang trang.

3. Bam Create tenant; gil lai Tenant ID néu backend chua hé trg danh sach.

4. Dung Manage stores hodc Manage users dé ma workspace cua thuang hiéu.

Budc tiép theo

Tao Tenant Admin trong Users & Roles, sau dé cau hinh ctfa hang, hang hda, quota va tablet.

Luuy

e Khéng tao tenant trung chi dé kiém tra ddng nhap. Hay xac nhan dung thuong hiéu trudc khi cap tai khoan.
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7 [ Van hanh
Retail Locations - Cua hang

Platform Admin - Tenant Admin - Store Manager | /stores

Quan ly diém ban thudc tenant. Store Manager xem pham vi dugc cap; biéu mau tao clta hang danh cho
quan tri c6 quyén.
Cac budc thuc hién

1. Chon dung tenant va vao Retail Locations.

2. Trong Add a retail location, nhap Store name va Store code khdp ma van hanh ndi bé.

3. Bam Create store, kiém tra clia hang da xuét hién.

4. Dung ctfa hang dé khi tao Store Manager, cap mé tablet va nhap tén kho.

Pham vi dit liéu

Catalog dung chung trong tenant; ton kho dudc quan ly riéng theo clfa hang. Chon Store khéng tao mét ban
catalog mdi.

Luuy

e Can cé it nhat mdt clra hang trudc khi két néi tablet hodc cap Store Manager.
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8 /Van hanh
Connected Devices - Két noi tablet

Platform Admin - Tenant Admin - Store Manager | /devices

Két néi tablet/kiosk vGi dung clfa hang, cap lai ma kich hoat va thu héi thiét bi. Cac thao tac ghi phu thudc
vai trd va quyén API.

Cac budc thuc hién
1. Tenant Admin hodc Store Manager chon tenant/ctia hang dugc cap roi vao Connected Devices.

2. Bam Connect a new device canh tiéu dé dé ma panel bén phai. Panel két néi ban dau dudc an; bam X &
gbc panel dé déng.

3. Nhap Device name, chon Store for device rdi bam Issue activation code.
4. Dung Copy code hodc nhap ma 8 chif sé vao app tablet trong 10 phut. M&i ma chi dung mét lan.

5. Ch trang thai chuyén tif Pending sang Active. Khi con thiét bi Pending, trang tu cap nhat khoang 4
giay; c6 thé bam Refresh status.

6. D6i chiéu Last seen, Camera va trang thai dé kiém tra tablet sdn sang van hanh.

Vong dgi

Pending: ch& kich hoat. Active: da kich hoat. Revoked: da thu héi. Ma hét han hoac da céap lai thi khéng thé
dung ma ca.

Bang thiét bi

Tén thiét bi hién thi day du; Last seen ndm trudc Action. Hai nut Reissue code va Revoke device mg budc
xac nhan trudc khi ghi thay déi.

Luuy

e Reissue code y&u cau Confirm reissue: thiét bi bi ngat két néi cho t6i khi nhap ma méi. Ma mdi xuat hién
trong sidebar bén phai, doc lap véi panel Connect a new device.

e Revoke device — Confirm revoke ngat thiét bi ngay. Chi dung khi can thu héi; Cancel dé huy thao tac.

e Active khéng déng nghia online. Néu Last seen cii hodc Camera chua san sang, kiém tra mang va quyén
camera trén tablet.

e Store Manager khéng c6 nut Revoke device. API tiép tuc kiém tra quyén khi cap hodc cap lai ma; néu bi tu
chéi, lién hé quan trj tenant.
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9 / Hang hoa
Fashion Catalog - Hang hoa va tén kho

Platform Admin - Tenant Admin - Store Manager | /catalog

San pham dung chung trong tenant; bién thé size/mau va tén kho theo clfa hang quyét dinh moén nao co thé
thi hoac dugc ggi y.

Cac budc thuc hién
1. Chon tenant; chon Store néu can xem hoac cép nhat ton kho mét diém ban.

2. Chon Category, Product type, Gender hodc Age group c6 trén méi trudng hién tai réi bam Filter
products; cac b loc dugc két hdp véi nhau.

3. Ba4m tén san pham dé xem SKU, nguén, anh trang phuc, phan loai va Variants.

4. Quan tri c6 quyén dung biéu mau tao san pham; dién tén, SKU, slot, anh trang phuc HTTPS va céc
théng tin phan loai dudc ho trg.

5. Tenant Admin bam Edit trong chi tiét dé chinh d(f liéu san pham khi backend c6 hé trg.
6. Tenant Admin ho&c Store Manager chon dung clfa hang, ma san pham va dung biéu mau cap nhat ton
kho. Kiém tra s6 lugng sau khi luu.
Phan loai khac nhau
Category 14 nhom hang do tenant quan ly. Product type mé ta kiéu san pham. Slot 13 vi tri mac; khéng dung
Category thay cho Slot.
Anh va bién thé
Dung URL &nh HTTPS truy cap dudc. Mdi bién thé co size, mau va tdn kho; anh bién thé co thé dung anh
riéng hodc anh san pham.
Phéan trang

Dung Previous page / Next page khi c6 nhiéu san pham. Néu khéng tim thay, kiém tra ca bd loc va trang
hién tai.

Luuy

e Ready nghia la c6 anh trang phuc phu hgp, khdng dam bao con hang tai clfa hang dang chon.

e San pham thiéu Gender hoac Age group bi loai khoi ggi y Al cho hé sa tuong (ing. Unisex dudc dung theo
quy téc ggi y clia hé théng.

e Chua c6 chiic nang Import CSV hodc déng bd ERP truc tiép trén giao dién. Cac trudng stia/tén kho chi
xuét hién khi backend hé trg.
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10 / Hang hoa

Categories - Danh muc san pham

Platform Admin - Tenant Admin | /categories

Man riéng trong nhém Commerce dé quan ly danh muc dung chung cho cac san pham cua tenant.

Cac budc thuc hién

1
2
3.
4
5

. Chon tenant — Apply réi mg Categories.

. G6 Search categories dé tim theo tén.

Bam Add category, nhap Category name va Create category.

. Bam biéu tugng chinh slta trén danh muc, dbi tén réi Save changes; dung Cancel hoac X dé boé.

. Bam Back to catalog dé quay vé hang hoéa va gan danh muc cho san pham.

So véi huéng dan 1.0

Commerce hién cé Fashion Catalog va Categories. Outfit Rules khéng con 1a menu doc 1ap; hudng dan chon
san pham cho ggi y ndm trong Al Stylist khi méi trudng hé trg.

Luuy

e Store Manager khong cé menu Categories.

e Neéu hién thi chi doc hoac Category management unavailable, mdi trudng backend chua hé trg thao tac
tuong ung. Khdng co nut xdéa danh muc trén giao dién hién tai.
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11/ Trai nghiém va Al

Brand Studio - Nhan dién va noi dung

Platform Admin - Tenant Admin | /brand

Chinh ndi dung va dién mao tablet cho tenant, kem ban xem trudc giao dién.

Cac budc thuc hién

1
2
3.
4
5

. Chon tenant va md& Brand Studio.

. Sua tén thuong hiéu, logo, mau séc va cac cau chao/hudng dan dugc hién thi trong form.

Quan sat Tablet preview dé ra soat; bAm Save brand draft.

. DPoc Draft vs published va Release, bam Validate draft.

. Bam Publish to tablets sau khi kiém tra toan bd ban nhap lién quan. Tablet nhan cau hinh & 1an tai tiép

theo.

Lich su

Published history cho phép xem phién ban va rollback khi dugc hd trg. Rollback tao phién ban xuat ban mdi
tU phién ban ci; can kiém tra ban nhap con dang lam dé tranh xuat ban de.

Luuy

e Release & Brand Studio xuat ban toan bd ban nhap tenant, ké ca phan da Iuu ti Al Intelligence Studio hoac
Voice Assistant.

e Ban xem trudc trén web khéng xac nhan tablet da nhan cau hinh; can kiém tra thiét bi sau xuat ban.
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12 / Trai nghiém va Al
Experience Builder - Ludng tablet

Platform Admin - Tenant Admin | /experience
Thiét 1ap Session settings va Mirror features. Hai khu vuc cé nat Iuu va xuat ban riéng.

Cac budc thuc hién

1. M3 Experience Builder trong tenant can chinh.

2. O Session settings, dat thsi gian dém ngugc chup anh va Session lifetime. Capture countdown cho
phép 0-5 giady; Session lifetime cho phép 60-86.400 giay.

3. Dat Minimum garments / Maximum garments trong khoang 1-4, bado dam téi thiéu khéng I16n hon t6i da.
Chon Capture quality: Balanced hoac Detail.

4. Thiét |ap Capture by gesture, Gesture hold duration (100-2.000 ms) va Hand recognition processor
(CPU hoac GPU cé CPU fallback) khi can chup béng cu chi.

5. Chon App language: English hodc Tiéng Viét; bat Auto-run Try On after capture néu muén tu bat dau
thir d6 sau chup.

6. Bam Save feature draft trong Session settings. Khi Iiu xong va cé thay déi, bam Publish to tablets tai
chinh phan nay.

7. G Mirror features, chinh Local age/gender recognition, Outfit suggestions, Face detection, Smile
capture va Like capture theo nhu cau.

8. Luu Save feature draft roi Publish to tablets tai Mirror features dé &p dung riéng phan do.

Kiém tra sau xuat ban

Dgi tablet tai cau hinh mdi, kiém tra ngén ngit, dém ngudc va thao tac tu chay. Tablet cé thiét 1ap ghi dé cuc
bd thi can déi chiéu lai thiét 1ap trén may.

Luu déng thai

Néu bdo xung dot phién ban, tai lai trang va ra soat thay déi mai nhat trudc khi nhap lai. Phéi hgp mét ngudi
chiu trach nhiém xuat ban.

Luuy

o Khi con thay ddi chua luu, nat Publish bi khéa. Luu xong mdi xuat ban.

e Publish tai Session settings chi xuat ban Session settings; Publish tai Mirror features chi xuat ban Mirror
features. Khéng can di tim Release/Always on nhu hudng dan ci.

e Céc thiét 1ap bat/tat chi co hiéu luc khi phién ban app tablet va backend hé trg tuong ting.
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13 / Trai nghiém va Al
Al Intelligence Studio - Tao anh

Platform Admin - Tenant Admin | /ai-studio

Chon nha cung cap, model va prompt dé tao anh thit d6; luu théng tin két ndi & khu vuc c6 phan quyén
riéng.
Cac budc thuc hién

1. Chon tenant réi vao Al Intelligence Studio.

2. O Generation settings, chon Al provider va Al model. Néu can, chon Custom model ID va nhap dinh
danh hgp |é.

3. Slta Image prompt theo nhu cau thir d6 va bam Save Al draft.
4. Ra soat Release va toan bd thay déi trong tenant, Validate draft réi Publish to tablets.

5. Platform Admin quan ly Provider credentials: nhap APl key dung nha cung cap va bam Save ...
credential.

Chuan bi trudc khi thi that

Dam bao quota tenant con, provider hé trg model da chon, anh san pham HTTPS truy cap dudc va worker
dang hoat ddng. Mét Ian tao anh that cé thé tiéu thu quota/chi phi nha cung cép.

Luuy

e Trang thai Configured chi xac nhan da cé cau hinh/credential, khdng chiing minh API key con han, cé
quota hodc model dudc cap quyén.

e Khéng chép API key vao prompt, hudng dan hodc ndi dung coéng khai. Credential khéng phai di liéu cau
hinh guii xuéng tablet.

e Giao dién nay chua co6 chuc nang chay thi prompt tao anh truc tiép.
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14 [ Trai nghiém va Al

4

Al Stylist - Ggi y phoi d6
Platform Admin - Tenant Admin | /ai-stylist

Code hién tai c6 cau hinh ggi y dua trén catalog that cla clfa hang. Man hinh c6 thé bao Stylist settings are
unavailable néu backend cua méi trudng chua cung cap API tuong (ng.

Cac budc thuc hién
1. Khi c6 Recommendation settings, bat Enable outfit suggestions on tablets va chon Recommendation
model.
2. Dién Styling prompt, s6 mon t6i thiéu/téi da mbi bd va Sets to suggest.

3. Trong Product selection rules, chon Allowed clothing types va Required in each set; b6 sung Excluded
categories va quy tac phéi doé néu can.

4. Bam Save draft. Trudc khi Publish to tablets, ra soat ca thay déi da Iuu 6 cac man cau hinh khac: nut nay
xuat ban toan bd ban nhap tenant, khéng chi phan Stylist.

5. Tai Try the current settings, chon Store, Fashion preference, Age group va Suggestion language roi
bam Preview recommendations khi chi ddng muén thir Al.

6. Poc bd san pham ggi y va tén kho. Néu No matching outfits, kiém tra ton kho, gigi tinh/nhém tudi, cac
slot bat budc va gidi han sé mon.
D liéu phu hgp
Chi c6 catalog cua ctia hang dang chon dudc dua vao ggi y. San phdm can phan loai phu hdp va con hang;
cac loai bat budc phai nam trong nhém dudc phép.
Pham vi xuat ban

Publish trong Al Stylist dung luéng xuat ban toan bd ban nhap tenant, gém thay déi da luu 6 cac phan khac.
Chi xuat ban sau khi phéi hdp ra soét; tablet nhan & Ian lam mdi cau hinh tiép theo.

Luuy

e Test Al connection va Preview recommendations cé thé goi nha cung cap Al; chi bdm khi cé nhu cau kiém
tra thuc té. Preview dung hé sd mau, khéng dung anh khach hang.

e Néu méi trudng van hién thi ban preview mau hodc bao API chua hé trg, khéng thé xem dé la cau hinh da
c6 hiéu Iyc trén tablet; lién hé doi trién khai dé doéi chiéu phién ban backend.

e Khéng ap dung mé ta v1.0 rang Al Stylist luén chi 1a mock; hay déi chiéu trang thai thuc té ciia méi trudng.
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15 / Trai nghiém va Al
Voice Assistant - Trang thai giong noi
Platform Admin - Tenant Admin | /voice

Theo déi muc s&n sang cua voice va ciu hinh yéu ciu bat voice, déng thdi gilt lubng cham dé khach van s
dung dugc.
Cac budc thuc hién

. Chon tenant réi ma Voice Assistant.

. Poc trang thai Voice readiness va huéng dan Touch flow.

1
2
3. Néu can ghi nhan yéu c4u voice, thay déi trong Interaction configuration rdi Iuu draft.
4. Ra soat Release — Validate draft — Publish to tablets.

5

. Slta Welcome, Camera hodc Processing copy qua lién két Brand Studio.

Van hanh hién tai

Hudng dan khach thao tac bang cham. Khéng hita rang micro hodc cau lénh giong néi sé diéu khién dugc
app chi dua trén trang thai cau hinh.

Luuy

e Hé théng hién chua tich hgp speech client trén tablet. Bat voice trong cau hinh khéng lam nhan dién giong
noi hoat dong.

e Release 8 man nay xuat ban toan bd ban nhap tenant; kiém tra cac phan khac trudc khi xac nhan.
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16 / Trai nghiém va Al
Al Performance - Ban xem trudéc

Platform Admin - Tenant Admin | /ai-performance
Man phan tich minh hoa béng cac job SAMPLE, chua néi di liéu van hanh that.

Cac budc thuc hién

1. Poc nhan preview trudc khi xem biéu do.
2. Loc Provider, Job status, Sample time range hoac tim sample job.
3. Xem P50, P95, Completion success va Pipeline breakdown.

4. Chon sample job dé xem céac cong doan va I6i minh hoa; Reset filters dé trd vé mac dinh.

Cac cong doan

Input preparation — Garment check — Al generation — Result download — Result storage. Ban minh hoa
khoéng tinh chup anh, tai anh 1én, thai gian xép hang va hién thij trén tablet.

Luuy

e Khéng dung s6 liéu SAMPLE dé bao cdo SLA, 16i hay chi phi thuc té. Tra cliu hoat ddng that & Overview,
Sessions & Privacy va Usage & Billing.
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17 | Kinh doanh

Subscription Plans - Han muc tenant

Platform Admin | /plans

Thiét 1ap s6 lugt thir d6 hang thang; giao dién hién tap trung vao quota, chua phai hé théng ban goi hodc
thanh toan.
Cac budc thuc hién

1. Chon tenant va m& Subscription Plans.

2. Déi chiéu han muc va muc da dung/dang gitf chd.

3. Nhap Monthly try-on limit phu hgp, tu 0 t6i 1.000.000.

4. Bam Save quota réi kiém tra lai s6 liéu hién thi.

Cach tinh

Reserved gill chd khi job dang xu ly; lugt thanh cédng dugc ghi nhan vao phan da dung theo backend. Xem
usage dé hiéu sé con lai thay vi chi dém phién.

Luuy

e Limit bdng 0 hodc han muc da hét cé thé chan tao anh du tablet da két néi va cau hinh dung.

e Quota la ngan sach toan tenant, khéng phai quota riéng méi clra hang.
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18 / Kinh doanh
Usage & Billing - Su dung va bao cao
Platform Admin - Tenant Admin | /usage

Theo déi muc dung/quota trong thang va xuat bao cdo trong pham vi dugc chon.

Cac budc thuc hién
1. Chon tenant; chon All stores hodc mét Store roi Set store.
2. Doc sb luat thir, két qua, Billable/Committed units, Reserved units va ngan sach con lai.
3. Bam Export usage CSV dé tai bao cao; c6 thé md CSV bang Excel.

Déi chiéu sé liéu

Mot phién c6 thé cé nhiéu lan thi. Khéng so sanh sé Sessions truc tiép véi s6 daon vi da tinh quota ma bd
qua Attempts va trang thai job.

Luuy
e Loc Store chi thu hep s6 liéu hoat ddng; quota con lai van 1a ngan sach chung tenant.

e Théng quota tinh theo UTC. Pau thang UTC tuong (ing khoang 07:00 ngay 1 & Viét Nam.

e Chua cé lich st hoa dan hoac thanh toan trén giao dién.
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19 / Quan tri

Users & Roles - Tai khoan nhan su

Platform Admin - Tenant Admin | /users
Xem Team va tao tai khoan quan tri theo dung tenant/cuia hang.

Cac budc thuc hién

1. Platform Admin chon tenant, m& Users & Roles va dung Add a tenant admin.

2. Dién Work email for new user, Display name va Temporary password (12-128 ky tu) réi Create tenant
admin.

3. Tenant Admin tao Store Manager bang biéu m4u tuong Ung va chon clfa hang dudc phan céng.

4. Chuyén théng tin ddng nhap tdi ding nhan su qua kénh an toan; ngusi dung phai déi mat khau 1an dau.

Poc danh sach Team

Dé6i chiéu Name, Email, Role, Store scope va Status. Tenant-wide la pham vi tenant theo vai trd, khédng déng
nghia cé quyén Platform Admin.

Luuy

e Tenant can c6 clia hang trudc khi cap Store Manager.

o Hién chua c6 giao dién sla vai trd, khoa hodc xda tai khoan; lién hé quan tri k§ thuat khi can.

ONMEX CONTROL CENTER - v1.1 | 21/33



20 / Quan tri

Sessions & Privacy - Phién thi do

Platform Admin - Tenant Admin - Store Manager | /sessions
Tra cltu thong ké va metadata cac phién thir dé theo thuong hiéu — ctia hang — thiét bi — phién.

Cac budc thuc hién
. Platform Admin b&t dau ti Partners réi chon tenant; cac vai trd khac bat dau trong pham vi dudc cap.

. Bam tén cua hang, sau dé thiét bi dé thu hep di liéu.

1
2
3. Doc Sessions, Attempts, In progress, Succeeded, Failed va Cancelled.
4. Bam ID phién dé xem cé&c job, trang thai, sé mon, s6 1an xu ly va ma 16i.
5

. DUng breadcrumb dé quay I&n cap trén; dung Next khi bang c6 thém trang.

Khi can hd trg

Ghi lai ID phién/job, th&i diém, tenant/ctta hang/thiét bi va ma 16i. Khédng dua anh khach hodc dif liéu bi mat
vao md ta 16i cong khai.

Luuy

e Man nay khéng hién thi anh khach hang hay anh két qua Al. Khéng dung trang bao cdo dé tim anh ca
nhan.

e Consent ghi nhan phién ban déng y xu ly anh. Expired/Deleted la trang thai phién; can xem trang thai job
rieng dé biét két qua lan th.
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21/ Quan tri
Audit Logs - Nhat ky quan tri
Platform Admin - Tenant Admin | /audit

Tra cUu cac hanh dong da dugc ghi nhan trong tenant: ai thuc hién, lic nao va trén tai nguyén nao.

Cac budc thuc hién

1. Chon dung tenant — Apply réi ma Audit Logs.
2. Déi chiéu Time, Actor, Action va Resource trong Recent events.

3. Tim sy kién tuong Ung vdi thdi diém thao tac khi can kiém tra cap lai ma hodc thay déi cau hinh.

Y nghia su kién

Vi du device.activation_reissued |a cap lai ma; session.expired 1a hét han; session.consent_given |a khach
da déng y. Chi cac hanh déng backend ghi nhan mdéi xuat hién trong bang.

Luuy
e Nhat ky 1a pham vi tenant, khéng loc theo Store. Actor system Ia su kién hé théng tu thuc hién.

 Giao dién hién chi doc, chua cé tim kiém nang cao, xuét file hodc ma chi tiét day du tiing su kién.
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22 / Quy trinh va hé trg
Luu nhap, xuat ban va khodi phuc

Platform Admin - Tenant Admin

Luu draft chua lam tablet thay déi. Publish tao phién ban c6 hiéu luc; tablet nhan & Ian tai cau hinh tiép theo.
Pham vi Publish khac nhau gilta cac man.

Cac budc thuc hién
1. Hoan tat chinh sifa va bdm Save ... draft 6 dung phan dang lam.
2. Doc danh sach thay déi chua xuat ban va sé phién ban.

3. Néu coé Release (Brand Studio, Al Intelligence Studio, Voice Assistant), Validate draft va kiém tra ca cac
phan da luu 8 man khac. Al Stylist khdng c6 budc Validate riéng trén man; Publish van xuat ban toan bo
ban nhap tenant.

4. Bam Publish to tablets & ding pham vi; kiém tra théng bao thanh céng va phién ban Published.

5. Kiém tra tablet da nhan thay déi. Néu can quay vé ban ci, dung Published history/rollback 8 man c6 hé
trg va ra soat lai ban nhap.

Khac vai phién ban 1.0

Khoéng con ap dung quy tac “bdn man déu xuat ban toan bd"” cho Experience Builder. Outfit Rules khéng
con trong thanh diéu hudng hién hanh.

Luuy

e Release & Brand Studio, Al Intelligence Studio, Voice Assistant va nut Publish trong Al Stylist déu xuat ban
toan bd tenant draft. Chi Experience Builder cé xuat ban riéng Session settings va Mirror features.
e Néu bao xung dét phién ban, tai lai trang rdi ra soat lai; khéng bam luu 13p lai trén di liéu cd.

e Rollback khéng tu xéa ban nhap dang chinh. Khéng xuat ban lai ban nhap ci ngay sau rollback néu chua
kiém tra.
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23 / Quy trinh va hé trg

Trién khai mét thuong hiéu méi

g0

Platform Admin - Tenant Admin

Thuc hién theo thu tu phu thudc dif liéu dé tranh tablet két néi xong nhung chua thé thi dé.

Cac budc thuc hién

1
2
3.
4

. Platform Admin tao tenant trong Fashion Partners va cap Tenant Admin qua Users & Roles.

. Tao Retail Locations va tai khoan Store Manager theo cla hang.

Chuan bj Categories, san pham, anh HTTPS, phan loai va tén kho tai tiing ctia hang.

. C4u hinh Brand Studio, Session settings, Mirror features va Al Intelligence Studio. Pam bao Platform

Admin da thiét 1ap provider credential.

. Luu va xuat ban theo ding pham vi tiing phan. Néu dung Stylist, d6i chiéu API h trg rdi thiét 1ap quy

tdc ggi y.

. Platform Admin dat quota tenant I&n hon O trong Subscription Plans.
. Tenant Admin/Store Manager cap ma va kich hoat tablet, kiém tra mang, camera va cau hinh da nhan.

. Khi chu ddng nghiém thu mét lugt thir thuc té, theo dbéi Overview, Sessions & Privacy va Usage & Billing

dé xac nhan két qua.

Théng tin ban giao

Ghi lai tenant, cdc méa clia hang, nhan su phu trach, danh sach thiét bi, phién ban cau hinh va han muc. Gui
mat khau/API key riéng qua kénh an toan.

Luuy

e Budc thif Al that cé thé phat sinh chi phi/quota. Chuén bi dii liéu va kiém tra cau hinh trudc khi thuc hién.
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24 [ Quy trinh va hé trg
XU ly su cd thudng gap

Platform Admin - Tenant Admin - Store Manager
Kiém tra pham vi dif liéu, quyén va phién ban cau hinh trudc khi thay déi cai dat.
Khéng thay dii liéu

Chon dung Tenant — Apply, kiém tra Store — Set store, bd loc va phan trang. Néu bao APl unavailable, lién
hé doi trién khai thay vi tao lai di liéu.

Khéng thay menu hodc nut

Déi chiéu Vai trd va pham vi quyén. Nat sifa/ton kho cé thé chi xuat hién khi backend hé trg va chon ding
Store.

Ma kich hoat sai hodc hét han

Ma dung mét lan trong 10 phuat. Ngusi cé quyén bam Reissue code — Confirm reissue, sau dé nhap ma mdi
ngay trén tablet.

Thiét bi Active nhung khéng hoat déng

Kiém tra Last seen, két n6i mang, quyén camera va app dang m&. Dung Refresh status; Active khong phai
kiém tra online.

D3 luu nhung tablet chua thay doi

Kiém tra da Publish dung phan chua, phién ban Published va tablet da tai lai cau hinh chua. D6i chiéu thiét
lap ghi d& cuc bo trén tablet néu cé.

Khdng c6 san pham hodc khéng c6 ggi y

Chon dung cuia hang; kiém tra tén kho, anh HTTPS, Gender/Age group, danh muc loai tri, slot bat budc va
s6 mén mbi bo.

Khéng tao dugc anh

Kiém tra quota tenant, provider credential/model, trang thai worker va mé 16i job. Configured khéng ching
minh két néi Al thanh céng.

Xung d6t khi luu/xuat ban
C6 ngudi khac vira cap nhat. Ghi lai y dinh chinh sia, tai lai trang va nhap lai trén phién ban mdi nhat.
Khéng dang nhap dugc

Kiém tra email, mat khau, kiéu g, chif hoa/thudng va thédng bao 16i. Néu quén mat khau, lién hé ngudi quan
tri da cap tai khoan.

Stylist/voice/performance chua nhu mong dgi

Stylist phu thuéc API cua méi trudng; Voice chua c6 speech client; Al Performance dung SAMPLE. Boc
trang thai tai ting man trudc khi st dung lam két qua nghiém thu.
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25 / Quy trinh va hé trg

Thuat ngf nhanh

Platform Admin - Tenant Admin - Store Manager

Céac tén tiéng Anh gilt nguyén nhu trén giao dién dé dé doi chiéu khi thao tac.
Tenant / Store / Device

Thuong hiéu / clra hang / tablet hodc kiosk thir dé.

SKU / Variant / Slot

Ma hang / bién thé size-mau / vi tri m&c nhu top, bottom, footwear.

Session / Attempt / Job

Phién khach st dung / mdt 1an thir / tac vu xU ly Al; mot phién cé thé cé nhiéu tac vu.
Draft / Validate / Publish / Rollback

Ban nhap / kiém tra hdp 1& / xuat ban xuéng tablet / tao phién ban khdi phuc tif ban c.
Quota / Reserved / Committed

Han muc / don vi gitt ché / don vi da ghi nhan s dung.

Provider / Model / Prompt / Credential

Nha cung cap Al / model / cau I&nh / khéa két néi bi mat.

P50 /P95 /UTC

Méc thsi gian xU ly ma 50% / 95% s6 Iugt nhanh hon; UTC 1a gi6 quéc té, Viét Nam = UTC+7.
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26 / Quy trinh va hé trg
NOi dung cap nhat tu ban 1.0
Platform Admin - Tenant Admin - Store Manager

Ban 1.1 cap nhat ngay 04/11/2026, déi chiéu hudng dan HDSD_OnmeX_Admin_Portal_v1.0 v4 ma nguén
admin-portal hién tai.

Truy cap huéng dan

Thém nut sach ndi géc phai dudi, sidebar bén phai & login va cac trang quan tri; cé tim kiém khéng dau,
muc luc, ban day du va PDF.

Diéu hudng va catalog

B6 sung Categories, cap nhat sidebar nhém/thu gon, phan loai san pham, stfa san pham va tén kho theo
kha nang API. B6 hudng dan dung menu Outfit Rules ddc lap.

Tablet va trai nghiém

Cap nhat panel Connect a new device, vi tri ma Reissue, budc xac nhan thu héi/cap lai, App language va
Auto-run Try On after capture. Lam rd xuat ban riéng Session settings va Mirror features.

Al va gigGi han

Cap nhat Al Stylist theo code hién hanh véi API/cau hinh/preview that khi dudc hé trg. Gitt ghi chu dung vé
Al Performance SAMPLE, Voice chua c6 speech client va cac chuc nang thanh toan/quan tri chua cé giao
dién.

Ngudn tham khao

Tai liéu goc 1.0 do Nguyén Thij Hiéu Hanh, BA/PO, Softworld Vietnam bién soan ngay 26/10/2026. Ban b6
sung nay gilf tinh than hudng dan thao tac va ra soat lai theo diéu hudng, phan quyén, biéu mau, luéng xuéat
ban va trang thai tinh nang trong code.

Luuy

e Kha nang thao tac thuc té con phu thudc phién ban backend va quyén tai khoan tai tiing méi trusng.
Hudéng dan khéng tu cap quyén hodc thay déi cau hinh.
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Giao dien minh hoa 1
Anh chup bang di liéu kiém thif local, khdng phai dif liéu khach hang.

ONMEX INTELLIGENCE

Welcome back.

Manage your fashion experiences, stores and
intelligence from one workspace.

Work email

you@brand.com

Password

Enter your password @

Signin

Authorized team members only.

Where fashion meets intelligence.

Dang nhap va nut huéng dan néi
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Giao dién minh hoa 2

Anh chup bang di liéu kiém thif local, khdng phai dif liéu khach hang.

ONMEX CONTROL CENTER

Huéng dan sit dung X

Phién ban 1.1 - Cap nhat 04/11/2026

Q. Tim hudng dén, vi du: kich hoat...

+— Muc luc

Bt ddu

Bit dau stt dung

Danh cho: Platform Admin - Tenant Admin - Store Manager

ONMEX CONTROL CENTER |4 trang quan tri hé thang thir dé ao bang Al: gquan Iy
thuong higu, cita hang, tablet, hang héa, ciu hinh tral nghidém va hoat déng thit
do. Dit liéu dugdc 16 chic theo Nén tang — Thuang hidu (tenant) — Cua hang —
Thiét bi.

Cac budc thue hién

1. M@ dia chi Control Center dugc cap; mdl trugng VPS hién tal dung
https://admin.onmex.vn (hoac https:/fadmin.onmex.duckdns.org). Trang
https://onmex.vn chi 14 trang gigi thiéu, nit DAng nhap trén dé sé chuyén
sang Control Center. V4l local, md dia chi do dél trién khal cung cip.

2. Nhap Work emall va Password da dudc cap rél bam Sign in. Cé thé bam biléu
tugng mat dé hién hodc 4n mat khau.

3. MNéu dudc chuyén tdl Change password, hoan tat dél mat khau trude khi vao
trang quan tri.

4. Sau khi vao Overview, kiém tra dung Tenant va Store trudc Khi thao tac.
5. Bam bléu tugng séch d gdéc phal dudl dé md hudng dan. Dung & tim kiém

TaiPDF Ban day du 7

Sidebar hudng dan vdéi tim kiém va tai PDF
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Giao dién minh hoa 3

Anh chup bang di liéu kiém thif local, khdng phai dif liéu khach hang.

Onmex CONTROL CENTER Workspace | Connected Devices Tenant AtelierA  Store Loading v & T :::‘:""‘A‘:"‘“';‘\‘" Sign out
- WORKSPACE
() Overview ONMEX / OPERATIONS

. N
7 e Connected Devices
Pair tablets, check camera reports and remove access when needed

Device status is current Refresh status
~ COMMERCE
{f Fashion Catalog
Devices Active Camera ready
38 cCategories
As last reported by devices
~ Al & EXPERIENCE
< Brand Studie
3 Experience Builder st .
Device inventory @in scaps Connect a new device
2 Allnteliigence Studio Name the device and select its store, then enter
P the one-time code on the tablet within 10 minutes.
2 Al stylist
0 v Assistant Device name
oice Assistan R P
¢ No devices in this scope
Fitting Room Tablet 01
I~ Al Performance Issue an activation code to connect a tablet to one of these
stores.
Store for device
~ BUSINESS

Select store v

B3 Usage &Billing

~ ADMINISTRATION

Issue activation code
R Users & Roles
ONMEX workspace
€ 18] .

= Contral Center V2

Connected Devices va panel két noi
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Giao dién minh hoa 4

Anh chup bang di liéu kiém thif local, khdng phai dif liéu khach hang.

Onmex CONTROL CENTER Workspace | Categories Tenant AtelierA  Stors Loading. v & T :::‘:""‘A‘:"‘“';‘\‘" Sign out
~ WORKSPACE
G Overview Categories

o Locat « Backo catalog
& Retail Locations Manage the categories used across your products.

[J Connected Devices

~ COMMERCE

All categories 2 Q. Search categories.
7 Fashion Catalog
Cate i .
o o s/ © .

~ Al & EXPERIENCE

< Brand Studio

{3 Experience Builder
£ Alintelligence Studio
2 Al stylist

O Voice Assistant

l# Al Performance

~ BUSINESS

B3 Usage &Billing

~ ADMINISTRATION
R Users & Roles

ONMEX workspace
= Contral Center V2

<

1]

Quan ly danh muc san pham
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Giao dién minh hoa 5

Anh chup bang di liéu kiém thif local, khdng phai dif liéu khach hang.

Tenant Admin

Onmex coNTROL CeNTER Workspace | Experience Builder Tenant AtelierA  Store Loading . v & ) oo Sign out
ot A enant Admin
~ WORKSPACE
() Overview ONMEX / Al & EXPERIENCE
. .
B s Experience Builder
(I connected Devices Control the session settings sent to the tenant's tablets.
~ COMMERCE
Published on tablets Working draft Changes in this section
7 Fashion Catalog Version o Version o In sync
38 cCategories
* Al & EXPERIENCE Session settings prafivo Mirror features praftvo
< Brand Studio
. Minimum garments Maximum garments
, B Local age/gender recognition [ @]
£ Alintelligence Studio
2 A stylist Capture countdown (seconds) Session lifetime (seconds)
Outfit suggestions
O Voice Assistant o b
l# Al Performance Capture quality
Face detection [ @]
Balanced - 1280 x 960 v
v BUSINESS
- Smile capture o
B3 Usage & Biling Capture by gesture [ @)
© ADMINISTRATION Gesture hold duration (ms) Hand recognition processor Like capture
& Users & Roles 700 cPU ~

ONMEX workspace
= Contral Center V2

Publishes Mirror features only.

e

1]

Auto-run Try On after capture Publish to tablets

Experience Builder: Session settings va Mirror features
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